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The purpose of this study was to determine the influence of organizational Article history:
culture on job satisfaction of 40 employees of the Ministry of Religion of Received 29 Sep 2021
Simalungun Regency. The results of the study found that the value of the Received in revised form
organizational culture and job satisfaction variables had valid and reliable 30 Sep 2021
results, as well as that the data used had a normal distribution. For the Accepted 05 Nov 2021
equation results from the simple regression path, the results show Y =

26,789 + 0.666 X, which means that there is a positive direction coefficient Keywords:

of organizational culture on job satisfaction, while for the results of the organizational culture;

hypothesis that organizational culture has a positive and significant effect
on job satisfaction, which means that the better The value of organizational
culture will result in good job satisfaction as well, and vice versa.
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Introduction

Good human resources in an organization are needed in achieving mutually agreed goals. When the
organization's goals are achieved, it is clear that it will be able to create satisfaction for members of the
organization who work in it because it will cause the members of the organization to think that what
they have done is in line with the expectations of the organization, because success in managing the
organization is not only success in financial management. but it is also determined from the success in
managing human resources (Sugiono & Tobing, 2021); then the application of good values in the
organization is needed to improve cooperation between employees (Setiawan et al., 2020); a strong
organizational culture will trigger employees to think, behave and behaving in accordance with
organizational values (Kotter & Heskett, 2011) and useful as a reference in directing behavior (Harijanti
et al., 2021) conformity of organizational culture with organizational members who provide support
will lead to job satisfaction (Sunarso, 2002),
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Success in managing human resources in organizations that are implemented through organizational
culture and has been mutually agreed upon will have an impact on job satisfaction of members of the
organization, satisfaction and dissatisfaction felt by employees in carrying out their duties is something
that always happens in the organization (Brury, 2016), job satisfaction can be a consideration of job
attractiveness which has a relationship with job happiness (Nabi et al., 2017), and workers must have
job satisfaction to achieve organizational goals (Miharty, 2013), job satisfaction can be a positive
feeling about work that is generated through evaluation of job characteristics, as well as emotional
positive results that are generated based on a person's recognition of his work experience (Nelson &
Quick, 1999) then when a person has a high level of satisfaction it means he likes the job and its tasks
(Chandan, 2010), as well as a pleasant and satisfying emotional attitude. love his job (Taufiq et al.,
2021).

A higher level of job satisfaction is able to motivate someone to be more active and diligent in work
(Colquitt et al., 2019), as well as job satisfaction at the Office of the Ministry of Religion of
Simalungun Regency can be measured through salary/wages, the work itself, promotion opportunities,
reasonable supervision, colleagues work, working conditions, but in fact that job satisfaction is not in
accordance with the expected conditions because they often feel bored with the work itself and working
conditions where the room is still small and cramped, causing discomfort at work, this will clearly
interfere with work activities itself and its impact will be related to satisfaction with the work itself.

Job satisfaction can be influenced by several factors, one of which is found in the application of
organizational culture, (Badu et al., 2018); then organizational culture must be able to form a culture
that is in accordance with its employees (Zukarnaen et al., 2020); organizational culture can be found
through security with work, feelings of respect, cooperation, clarity from the organization, support and
attention have an influence on job satisfaction, while openness has no effect (Taurisa & Ratnawati,
2012); because culture is an idea and result of human effort that can be learned and passed down from
one generation to the next to be used in human life (Siburian, 2013). To measure the success of
organizational culture can be found through the application of the observed behavioral rules, norms,
dominant values, philosophy, rules, and organizational climate (Luthans, 2006). The implementation of
organizational culture often has not achieved results because there are still violations of the rules that
have been set, but no witnesses are given for these violations, and the climate of the work environment
is not in line with expectations. Therefore, it is necessary to expand organizational culture which
requires management to recognize its basic dimensions and relationships with employees such as job
satisfaction (Lund, 2003).

LITERATURE REVIEW
1. Organizational Culture.

Organizational culture can be a pattern of implementing policies carried out by the organization so that
subordinates understand the vision and mission of the organization's goals, the existence of
organizational culture can be a source of competitiveness and a code of ethics (Lee, 2020); then the
organization consists of staff with the behavior of their members will be able to influence work results
(Tsai, 2011); every organization comes with their heritage culture in influencing the organization's
operations and has an abstract concept (Chang & Lee, 2007). In organizational culture there are often
disturbances in the form of a lack of orientation and stability to the team which will certainly reduce job
satisfaction (Setiawan et al., 2020); therefore organizational culture must be able to reflect the values,
beliefs and behavioral norms used by employees in the organization (Scott-Findlay & Estabrooks,
2006).
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2. Job Satisfaction

Organizational dynamics are so complex that the three members of the organization will succeed in
finding satisfaction from their work, job satisfaction can be a representation of the emotional state felt
by individuals with aspects of their work (Sena et al., 2020); job satisfaction or employee satisfaction is
believed to be a person's satisfaction with work (Ahamed & Mahmood, 2015); and there are factors that
influence it: employee involvement, employee empowerment, turnover, absenteeism, work
environment, and salary (Al-Abdullat & Dababneh, 2018); by (Syardiansah et al., 2020) that job
satisfaction is related to the variables of turnover, absenteeism, age, job level and organizational size
company .

3. Hypothesis
To get an answer from a research, it is necessary to do a hypothesis, which aims to get a temporary
answer from the results of the study. The hypotheses obtained are:

H1: Organizational culture has no effect on job satisfaction.
H2: Organizational culture has an influence on job satisfaction.

RESEARCH METHODS

This research was conducted at the Office of the Ministry of Religion, Simalungun Regency with a total
of 40 employees, to get the results of the data, it was done by distributing questionnaires and it was
necessary to test the validity with a correlation value limit of 0.30 (Sugiono, 2019) and a reliability test
with Cronbach's alpha minimum 0.70 (Eisingerich & Rubera, 2010); then tested for normality,
coefficient of determination, simple regression equation with the formula Y = a + bX and finally tested
the hypothesis.

RESULTS AND DISCUSSION
Respondent's description

Table 1: Description of respondents

Respondent Data Respo-nd.ent Total Percentage
Description
Gender Male 20 50%
Female 20 50%
21-30 8 20%
31-40 20 50%
Respondents Age 4150 10 25%
51-60 2 5%
High School 2 5%
Respondent Education Diplomas - -
Degree 38 95%
<5 1 2,5%
6-10 7 17,5%
Respondents ~ Working | 11-15 8 20%
Period 16-20 8 20%
21-25 11 27,5%
26-30 5 12,5%
Source: Data processing, 2021
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For the explanation in table 1, that for the gender of employees the number is the same between male
and female employees, 20 male and 20 female. The age of the most dominant employees is at the age of
31-40 and the average employee is still in working productive age, the education of the most dominant
employee is undergraduate, because the requirements to become an employee at this time are
undergraduate level, then the most dominant employee tenure are in the working period of 21-25 years.

Validity and Reliability Test

Validity test
Validity testing is used to see aspects of the accuracy of a data having truth or accuracy. To see the
results of the validity test can be seen in table 2 below.

Table 2: Validity Test

Variable r count correlation Criteria
Organizational Culture 0,516 0,30 Valid
Job Satisfaction 0,497 0,30 Valid

Source: Data processing, 2021

Table 2 shows the results that the value of the organizational culture variable is 0.516 and job
satisfaction is 0.497 > from the correlation value to determine whether a study is valid or not, it is 0.30,
it shows that the data for the organizational culture and job satisfaction variables have valid criteria,
because the value of rcount > correlation 0.30.

Reliability Test

Reliability test is usually used to measure the consistency of the results of the questionnaire which is an
indicator of a variable. The results for reliability testing can be seen in the following table.

Table 3: Reliability Test

Variable rcount cronbach's alpha | Criteria
Organizational Culture 0,934 0,70 Reliable
Job Satisfaction 0,935 0,70 Reliable

Source: Data processing, 2021
Table 3 shows the results that the rcount of organizational culture is 0.934 and job satisfaction is 0.935,
while the value of Cronbach's alpha is 0.70. This means that organizational culture and job satisfaction
have reliable criteria because the rcount > Cronbach's alpha 0.70.

Normality test

Normality test is used as a statistical method to see the distribution of data in a group of variables. The
results for the normality test can be seen in the following table.
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Table 4: Normality Test

One-Sample Kolmogorov-Smirnov Test

Culture Organization Job Satisfaction

N 40 40

Normal Mean 65,68 70,50
Parameters™® sy 8,853 8,348

Deviation

Most Absolute | 0,126 0,072

Extreme Positive | 0,111 0,072
Differences  Noousive | -0,126 20,066

Test Statistic 0,126 0,072

Asymp. Sig. (2-tailed) ,108¢ ,200¢

Source: Data processing, 2021

Table 4 normality test in this study using the Kolmogorov Smirnov normality test and the result is that
the asymp value. sig. (2-tailed) for organizational culture is 0.108 then job satisfaction is 0.200 while
the significance value is 0.05. So the conclusion is that organizational culture and job satisfaction are
normally distributed because they are asymptomatic. sig. (2-tailed > 0.05 significance.

Coefficient of Determination

The coefficient of determination is used to see the ability of the independent variable in explaining the
dependent variable, and the results for the coefficient of determination can be seen in table 5 below

Table 5: Coefficient of Determination

Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 ,706" 0,498 0,485 5,991

a. Predictors: (Constant), Culture Organization
Source: Data processing, 2021
The value of the coefficient of determination for table 5 is 0.49 or 49%, meaning that the ability of the
organizational culture variable in explaining the job satisfaction variable is 49%, while the remaining
51% is determined by other variables such as communication, motivation and other variables that are
not discussed in the study. Furthermore, for the coefficient value of 70%, it means that the correlation
of organizational culture to job satisfaction has a strong relationship.

Simple Regression Equation

Simple regression is used as a method to see the relationship between independent variables and has a
straight line relationship to the dependent variable, the results of the simple regression equation can be
seen in table 6 below.
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Table 6: Simple Regression Equation

Coefficients”
Unstandardized Standardized
Coefficients Coefficients t Sig.
Model B Std. Error Beta
1 | (Constant) 26,789 | 7,179 3,731 0,001
Culture Organisation 0,666 0,108 0,706 6,142 0,000
a. Dependent Variable: Job_Satisfaction

The results of the simple regression equation in table 6 show the results of the equation Y = 26,789 +
0.666 X, meaning that if the constant is 26,789 then when the organizational culture value does not
exist or 0, then the value of job satisfaction is 26.789 and the value of the regression coefficient is 0.666
which explains that when adding 1 to the value of organizational culture, then the value of the job
satisfaction variable will increase by 0.666. Furthermore, the results of these equations show the results
of a positive relationship the influence of organizational culture on job satisfaction.

Partial Hypothesis Test (t Test)

The hypothesis is used as a temporary answer to the research results, and for this study using a partial
test, because to find out how the influence of each independent variable on the dependent variable. To
find out the results of the partial test can be seen in table 7 below

Table 7: Hypothesis Test

Coefficients”

Model t Sig.

1 (Constant) 3,731 0,001
Culture Organisation 6,142 0,000

a. Dependent Variable: Job_Satisfaction
Source: Data processing, 2021

The results of the calculation of table 7 for the partial test found that the value of tcount is 6.142 and
then determines the degrees of freedom (df) = (n-2) = 40 — 2 = 38 the result is 2.024 for ttable and the
arithmetic significance value is 0.000 < significance 0.05, which means that rejecting the H1 hypothesis
and accepting H2 that there is a significant (positive) and significant influence on organizational culture
on job satisfaction.

DISCUSSION
The Influence of Organizational Culture on Job Satisfaction

Organizational culture has a very important role in the organization to support the smooth running of all
work processes within the organization, organizational culture refers to the attitudes and behaviors
adopted by employees of certain organizations (Dimitrios & Athanasios, 2014). Through the application
of organizational culture, organizational members in this case employees have guidelines or guidelines
to find out which ones should be done and which ones are avoided, as well as how best to carry out
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interactions with the work, which results in employees or employees being more effective and in
behaving in harmony with the needs of the company. because it contains norms, values, work processes
and habits of organizational members whose results can lead to feelings of satisfaction with the work of
organizational members, because the shape of organizational culture unexpectedly has an influence on
job satisfaction (Radwan & Zhu, 2017).

The results of research conducted by the Office of the Ministry of Religion of Simalungun Regency
found that organizational culture has an influence on job satisfaction, this is in line with research from
(Mariati & Hanif, 2018); (PHAM THI et al., 2021); that there is a positive and significant relationship
between organizational culture and job satisfaction, because the better the organizational culture
formed, the higher the job satisfaction felt by employees (Putra & Adnyani, 2019) and job satisfaction
can be increased through a conducive organizational culture (Miharty, 2013); the highest level of job
satisfaction is in the task culture and followed by the power culture and the lowest is in the role culture
(Jani¢ijevi¢ et al., 2018);, because job satisfaction is a condition needed by someone in doing work
(Jack), and has a very important role. in the level of job satisfaction (Silverthorne, 2004), with values
such as fairness, growth and reputation of the organization (Sharma, 2017). However (Sadiartha &
Sitorus, 2018); (Tampubolon & Harati, 2019); argues that organizational culture can have an effect but
not significantly on job satisfaction, then this is clarified by (Indiyati et al., 2020) that organizational
culture has no influence on job satisfaction, meaning that even if organizational culture is good or not, it
has no impact on job satisfaction (Hidayat et al., 2018), like the characteristics of aggressiveness
(Sharma, 2017); therefore organizational culture must always be able to build and be developed that can
provide support to the organization (Habib et al., 2014) as well as to employees who are members of the
organization,

CONCLUSIONS AND SUGGESTIONS

A good organizational culture will lead to good job satisfaction, the results of the study found that
organizational culture is able to have a positive and significant influence and relationship on job
satisfaction. Because the job satisfaction obtained by employees will trigger good organizational growth
that is in line with the vision and mission set by the organization. When job satisfaction is achieved, the
turnover rate can be reduced and employee loyalty can grow well.

The leadership of the organization to continue to improve the ability of its members by implementing a
good organizational culture, and instilling moral, ethical values and the ability of its members to be
even better.
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