research

)

Article

packs publishing

International Journal on Economics, Finance and

Sustainable Development (IJEFSD) e-1ISSN: 2620 — 6269

p-ISSN: 2615 - 4021
Volume: 6 Issue: 5 | May 2024

Fintech Strategies During COVID-19 and the Pandemic's
Impact on Technologies

Ali Jumaah Falih Alabedi*, Dildar Haydar Ahmed

Citation: Ali Jumaah Falih
Alabedi, Dildar Haydar Ahmed
Fintech Strategies During COVID-
19 and the Pandemic's Impact on
Technologies International Journal
on Economics, Finance and
Sustainable Development (IJEFSD)
2024, 6(5), 1-18

Received: 22" April 2024
Revised: 22" May 2024
Accepted: 29" May 2024
Published: 5" June 2024

Copyright: © 2024 by the authors.
Submitted  for open  access
publication under the terms and
conditions of the Creative
Commons Attribution (CC BY)
license

(https://creativecommons.org/lice

nses/by/4.0/)

Near East University, Institute of Social Sciences, Lefkosia, Turkiye.
*Correspondence: 20226828@std.neu.edu.tr

Abstract: The COVID-19 pandemic has catalyzed significant transformations in financial
technologies (fintech), amidst enduring economic uncertainties and emerging opportunities. This
paper systematically reviews literature on fintech disruptions, response strategies, innovations,
and implications during the pandemic. Analysis covers pre-crisis fintech trends, the origins of
COVID-19 impacts on the industry, digital accelerations in traditional financial services,
regulatory and cybersecurity challenges, customer-centric product developments, and potential
future collaborations. Findings reveal fintech is poised for growth due to increased digital
adoption, financial inclusion demands, and the promise of blockchain technology. However,
sustainability hinges on strategic adaptations. Recommendations include public-private
partnerships to expand financial access, ethical implementations of emerging technologies, and
ongoing research into niche sectors. As fintech's role in global finance grows, these evidence-based
insights inform policy and promote responsible innovation, contributing to a comprehensive
understanding and identifying key areas for further investigation.
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Introduction

The introductory part presents a detailed analysis of the impact of Covid-19 on
financial technology (Fintech). It paves the way for an analysis of the impact of Covid-19
on fintech, provides an overview of the sector's evolution and highlights key issues and
trends before the pandemic.History of FintechFinancial Technology Conference — Fintech
refers to a wide range of technological developments that have changed the landscape of
conventional financial services. Data analytics, improvements in information technology
and the growing demand for accessible and user-friendly financial solutions have driven
the emergence of fintech. Amid the global COVID-19 pandemic, the fintech sector
witnessed rapid growth and intense competition accompanies sought to introduce
innovative alternatives in payments, lending and investments. The COVID-19 Pandemic:
A Synopsis Unprecedented difficulties to social institutions, economy, and global health
emerged with the introduction of the COVID-19 pandemic in year. According to the
World Health Organization (WHO), 2020 saw the outbreak of the disease, which in turn
caused a series of events that led to changed consumer behavior, significant economic
instability, and an immediate need for innovative solutions to survive the new normal.
The many ways that the pandemic affected the financial sector affected both traditional
financial institutions and fintech companies’. Justification for Researching COVID-19's
Effect on Fintech

With its rapid adoption of digital technologies and radical transformation of the
financial sector, the COVID-19 pandemic acted as a catalyst for change. It is critical for
scholars, industry stakeholders, and policymakers to comprehend the precise ways that

International Journal on Economics, Finance and Sustainable Development, 2024, 6(5) 1-18.

https://journals.researchparks.org/index.php/IJEFSD



13

COVID-19 impacted fintech. In order to address the difficulties brought about by the
pandemic and the ensuing changes in the fintech industry, this paper attempts to provide
a thorough examination of the tactics used by fintech businesses.

The Analysis Paper's Objective

Reviewing and synthesizing the body of research on COVID-19's effects on fintech
is the main goal of this work. Through an analysis of the difficulties encountered, tactics
used, and emerging patterns, this paper seeks to provide important insights into the
function of fintech during economic downturns and its implications for the development
of financial technology going forward.

2. Literature Review

In-depth analyses of the pre-COVID-19 trends, difficulties facing the fintech sector,
and the historical background of the sector's growth are provided in the literature study
section.

Fintech Development in the Context of History

Many technology advancements that have altered the financial sector throughout
time have defined the fintech development [1]. Significant turning points in the fintech
industry's evolution were the introduction of online payment methods, the early
advances in electronic banking, and the use of artificial intelligence (Al) in financial
services.

The Fintech Industry's Pre-COVID-19 Trends and Challenges

The fintech sector had a period of tremendous development and diversification
prior to the start of the COVID-19 epidemic. Companies aimed at using cutting-edge
technology like blockchain, machine learning, and data analytics to upend established
banking, investment, and payment systems [2]. Fintech companies, however, also had to
contend with difficulties relating to cybersecurity risks, regulatory uncertainty, and
building customer confidence [3]. These obstacles came along with the potential.

Newcomers to the Fintech Industry

Fintech firms were pioneers in bringing cutting-edge technology to improve
financial services prior to the pandemic. Due to customer demand for more accessible
and customized financial solutions, peer-to-peer lending platforms, robo-advisors, and
mobile banking applications have become increasingly popular [4]. According, the
amalgamation of blockchain technology with application programming interfaces (APIs)
has resulted in enhanced efficiency and transparency in financial operations

3. The Impact of COVID-19 on Fintech
Disruptions in Traditional Financial Services
1. Finance
Traditional banking operations saw significant difficulties due to the COVID-19
pandemic, as lockdowns and social distancing measures forced a drastic shift to digital
channels. Due to their inability to accommodate the rapidly increasing demand, internet
and mobile banking platforms have emerged as an essential lifeline that has allowed
people to continue accessing financial services even in the face of unparalleled disruption
[5-6]
2. Cash
As people shifted in droves toward safer, touch-free solutions, the epidemic
significantly hastened the spread of contactless and digital payments. Note that the
burgeoning fintech payment alternatives, such as digital platforms and mobile wallets,
solidified a revolutionary shift in customer preferences and habits [7-8].
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3. Protection against harm
Insurance companies have to reevaluate their policies in light of changing risk
environments and unstable economies. When the market demanded it, insurtechs swiftly
reacted with data-driven innovations and expedited claims procedures [9-10]
The Digital Revolution Is Quickening
1. Transactions from a Distance
Fintech transaction skills have to be upgraded quickly because to government
regulations requiring social distancing and remote labor. Nearly suddenly, internet
financing, digital payments, and virtual consultations went from being conveniences to
necessity. According to, fintech businesses have been crucial in driving constant
advancements on fundamental infrastructures, ensuring the survival of vital financial
operations [9].
2. Cashless Transactions
As customers began to favor touch-free transactions, the need for contactless
payment systems emerged. According to, the epidemic revealed crucial holes that were
addressed by fintech contactless products like RFID cards and mobile wallets, which led
to a significant transformation of the global payments sector [10].
3. Financial Services Available Online
Fintech enterprises facilitated continuous availability of vital financing,
investment, and consulting services via online platforms, therefore rescuing conventional
channels from disarray. Yermack said that the accessibility and simplicity of offerings
such as robo-advisors, digital loans, and e-trading proved to be crucial [11].

4. Fintech Strategies in Response to the Pandemic
Fintech organizations showed incredible flexibility and customer-focused Ness
during the COVID-19 pandemic, in the face of once-in-a-generation upheaval. Their
answers provide essential case studies as well as essential techniques for surviving
upcoming upheavals.
Modest Steps Taken by Fintech Businesses
1. Remote Work and Modifications to Operations
Fintech businesses quickly shifted to remote procedures in response to the
epidemic, requiring overnight operational modifications. According to, the use of virtual
collaboration suites, cloud infrastructures, and agile frameworks was shown to be crucial
in sustaining production during lockdowns. When adopting to new technologies and
procedures, staff members shown amazing adaptability [12-13].
2. Improved Cybersecurity Protocols
Rapid digital expansion increased risks, which forced financial cyber teams to
quickly strengthen defenses. Protecting sensitive data and transactions was made easier
by putting in place complex encryption methods and Al-powered threat monitoring
[14]. Staff training continued to reinforce human firewalls.
3. Methods Focused on the Customer
Fintech companies must now react to the dramatically changing demands of their
customers with empathy. People who were managing anxiety and uncertainty together
were strengthened by the use of personalized goods, open communication, and caring
support [15-16]. Putting emotional ties first became a successful epidemic tactic.
New Services and Innovations During the Pandemic
1. Online lending portals
In times of financial hardship, simplifying digital lending provided people and
companies with lifelines of money. Fast evaluations were made possible by fintech
platforms, which used automation and analytics to distribute money more quickly than
before [17].
2. Automated Financial Counseling
Al systems provide tailored suggestions on investments, budgeting, and other
financial matters, as market volatility brought attention to the need of having solid
financial planning. According to, automating personalized counsel aided clients in
enhancing their long-term resilience [18].
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3. Financial Uses for Blockchain Technology

Fragile ecosystems benefited from blockchain's supply chain transparency and
security advancements. Distributed ledger-based identity and transaction verification
increased the systems' integrity in the face of existential threats [19].

Fintechs may help communities confronting future difficulty with their agility and
customer-focused approach, which led them through crisis-driven innovation. Essential
skills developed under duress will continue to benefit stakeholders and stockholders
alike.

5. Challenges Faced by Fintech During the Pandemic

The pandemic tested the organizational resilience of fintech organizations by
plunging them into a deep state of uncertainty. It took conviction and agility to negotiate
cybersecurity minefields, regulatory turmoil, and unstable economic conditions.

Legal Difficulties

Quick changes in policy intended to stabilize markets caused whiplash in terms of
compliance. It was extremely destabilizing to keep up with changing reporting
requirements and standards in the middle of conflict. Regulators were overwhelmed and
found it difficult to strike a balance between transparency and fast adjustments [20-21].

Security Risks to Cyberspace

Almost immediately, the majority of finance moved through digital channels that
were completely revolutionized by remote access and rapid expansion. Hacking grew
exponentially, overwhelming fintech security teams due to expanding attack surfaces. As
thieves mercilessly tested defenses, ransomware and fraud increased. According to, up
holding confidence and safeguarding confidential information required unwavering and
constant attention to detail [22-24]

Finance Concerns and Economic Uncertainties

Investors who were already nursing epidemic bruises were alarmed by volatility.
As distressed markets became obsessed with returns and risks, funding cooled. Without
inflow of funding, promising startups found it difficult to maintain the rapid innovation
that drove them, and investors circled viable targets in case the crisis worsened. Stormy
waves can bring down businesses, but they also bring attention to stewards who are wise
and resilient. Fintechs have to be anchored in their objective in order to weather the
turbulence. Businesses that maintained their attention on the requirements of their
customers found stable points in the middle of the chaos. Organizations with similar
values that were established to strengthen communities are demonstrating how well-
suited they are to thrive in times of adversity [25-26]

6. Prospects and Emerging Patterns

Crises spur innovation to address weaknesses and build resilience. Fintech
communities were shaped by the epidemic and are now ready to create more sustainable
and equitable systems.

The Long-Term Effects of the Pandemic on Fintech

Years' worth of digital transformation were accomplished overnight by adoption
increases, which gave businesses that were riding the wave a boost. Adaptive fintechs are
now trusted by consumers and have established precedent for their ability to push limits,
having shown themselves to be nimble and vital in turbulent times [25], [27].

Possibilities for Development and Extension

1. Banking Integration

Financial access disparities were highlighted by the economic impact, but fintech
tools provided a bridge. Through pandemics and beyond, mobile banking and digital
wallets can now spur growth in underserved areas [28].

2. Integration of Health Technology

Insurance plans and digital health wallets help simplify the cost and scheduling of
medical care. More egalitarian and efficient healthcare systems can result from structural
reforms at the financial core of the industry [29].
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3. Applications of Blockchain

Blockchain technology claims to address persistent risks and inefficiencies by
facilitating transparent, decentralized structures. Fintech can advance at scale with
advances in smart contracts and DeFi [30].

Possible Partnerships and Collaborations

Strategic partnerships that combine the adaptability of fintech with the solidity
and reach of institutions would increase our collective resistance to unforeseen crises.
Diverse populations can benefit from cooperative management of strong, inclusive
ecosystems [31].

Integrating ESG and Sustainable Finance

Conscious capitalism is addressed by incorporating environmental sustainability
and social responsibility into lending and investing products. When fintech is done right,
it can democratize access and match capital to morality. The last few years have
demonstrated how interconnected our communities and systems have grown. Even
though the pandemic exposed unpleasant frictions, fintech pioneers are building the first
steps toward more affluent futures for everybody.

Concluding Remarks

Examining fintech's response to the pandemic presents both depressing and
encouraging views. Innovators demonstrated that empathy-driven, agile innovation can
strengthen communities even in the most difficult times by quickly adapting operations
and products to meet people's needs. When physical conduits broke, finance continued
to flow thanks to an acceleration of digitization. In an unpredictable world, contactless
payments gave customers and retailers a sense of security [32]. The adaptability of
fintech filled in critical gaps. Crucial case studies have shown practical methods for
striking a balance between values-aligned vision and short-term practicality. Businesses
that make morally driven decisions have a good chance of maintaining their excellent
growth trends. Fintech currently enjoys a well-earned reputation. However, as networks
grow exponentially larger, maintaining users' trust demands constant attention to
security and privacy. Leading businesses of this century will set themselves apart not
only through innovation but also through careful stewardship. Collaboration between
several stakeholders is essential to fostering an inclusive innovation ecosystem.
Researchers and policymakers need to keep shedding light on sustainable routes as
fintech companies incorporate social responsibility into emerging technologies.
Continued research aimed at measuring the effects of fintech on financial inclusion and
access can direct growth in a responsible manner. Cybersecurity best practices need to be
updated urgently and continuously. Reactive measures may be avoided by industry self-
regulation through consumer advisory boards and ethical committees. detailed
examinations of regional dynamics may reveal localized solutions amenable to scaling
more broadly. As the post-pandemic landscape crystallizes, tracking long-term shifts
across fintech sectors will add clarity. Greater transparency around assumptions and
data sources could expose blind spots. This remains a tense yet hopeful moment for
fintech. Having witnessed their influence firsthand, conscientious innovators now carry
heavier burdens crafting tools elevating shared prosperity over profits alone. Their
enduring legacies hang in the balance.

7. Conclusion
In this study concluded that As fintech's role continues to increase across global
finance, evidence-based insights inform policy and responsible innovation for positive
disruption. This review contributes to an overarching understanding while identifying
limitations and significant areas for targeted investigation.
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