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Abstract: It is illuminated by the author that quality in education is not only a reflection of the
result of the educational process, but also a system, a model that ensures the complex personal
and social development of learners and allows them to contribute to the development of Science,
Technology, Society, fully taking into account their needs.
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Introduction. The trends of rapid development in the current period have made it an urgent
issue to give priority to the intellectual factor of a person in the industrial development of our
country. The new Development Strategy of Uzbekistan is implemented in 7 directions, and its
4th direction - the issue of quality education and upbringing - is determined to be in the center of
constant attention.

Ensuring the implementation of the concept of "Development of the higher education system of
the Republic of Uzbekistan until 2030", as well as the continuous improvement of students'
mastery of effective methods of education and general education in the educational process.
monitoring, meeting the requirements of state educational standards, identifying the factors that
affect the knowledge and quality of education of students, and improving the effectiveness of the
quality of education through the development of a comprehensive system for eliminating
problems are the urgent issues of today.

Due to the complex nature of the research on monitoring the quality of education, its
methodological foundations are based on the theory of pedagogy, sociology, and psychology.
The monitoring of the quality of education in the educational system consists of the interrelated,
pedagogical, psychological and socially independent concepts to a certain extent: such as the
quality of education, monitoring and model concepts.

Literature review. The quality of education in the educational institutions of our republic has
been considered a priority task of constant control as the final result of all the reforms
implemented in the field of education and the educational process. There are a number of
interpretations and explanations of the concept of "Educational quality” in the science of
pedagogy. Definitions and views on the concept of quality of education have developed and
improved in accordance with the development of the educational system. V. I. Zvonnikov, who
was engaged in the history of the origin of the concept of quality of education, notes that
although the term quality of education was not used in ancient times, there were definitions with
this meaning. For example, M.V.Martinenko, L.D.Maslova, D.SH.Matros, V.N.Pugach, and
N.F.Yefremova in their research stated the opinion that the first initial period of the formation of
the concept of "quality of education” dates back to the period existing in the countries of the
ancient world. . The concept of "quality” was defined by Aristotle as a difference in appearance
of being. According to him, one object is not the same as another, because it has qualitatively
unique properties. The concept of quality consists of the location coordinates of a certain state,
different aspects of existence, properties specific to an object, and a developing or moving
object.
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Discussion. Thoughts on this issue were reflected in the views of the philosophers of that time
on what the educational process and results should be. Philosophers of the ancient world
believed that the most effective result of education and upbringing should be the perfection of a
person. If Heracles stated that knowing a lot of information does not teach intelligence,
Confucius believes that the highest goal of education is for a person to be spiritual and moral, to
know customs, traditions, He insists that he respects his relatives and loves and honors the land
where he was born and raised.

Approaches to the quality of education changed radically by the 18th century. During this period,
the concept of education and knowledge improved, and the theoretical and experimental
achievements of science began to be considered as a quality-determining factor.

The concept of quality of education was defined by S.YE.Shishov and V.A.Kalniylar in their
book "School: monitoring of the quality of education™ "The quality of education - the
expectations and goals of the participants of the educational process shown by the educational
institution who defined it as "the level of satisfaction with the service™ or "the level of
achievement of educational goals and objectives”. A. Moiseyev defines this concept as
"Educational quality - a unique combination of features and characteristics of educational results
aimed at meeting the demands and needs of students, society and customers."

According to N.V. Bordovskaya and A.Rean, the quality of education has the following three
specific aspects: the degree of compatibility of educational results and goals at the level of a
specific educational system or educational institution; compliance of the level of educational
preparation of a particular person with the specified parameters; emphasized that it is
distinguished by the level of compatibility of the ability to apply theoretical knowledge and skills
in personal and professional activities.

And V. Gurov states that when clarifying the concept of "quality of education”, the researchers
mainly defined four approaches: operation of the educational institution on the basis of norms
suitable for the conditions and mechanisms; quality of specialist training; quality of educational
standards; compliance with the norms related to the organization of the educational process, etc.

N.A. Selezneva, a specialist in "Kvalitology" of the science of quality, conducts research on the
quality of education in higher education and defines it as the conformity of the results, process
and educational system to the needs, goals, requirements and standards.

The quality of education is considered to be the compliance with the requirements of educational
standards, the quality of education is related to the consistency of goals and results, measures to
achieve the goals, and continuous monitoring of the development of the learner's capabilities.
The degree of conformity of educational services with the needs of society and expected results
helps to determine the essence of quality.

Among the definitions given to the quality of education, the following comment is of particular
importance. In his opinion, quality in education does not reflect only the result of the educational
process. It is a system, model, organization and education of the educational process that ensures
the comprehensive personal and social development of learners and allows them to contribute to
the development of science, technology, and society, taking into account their needs. is a
learning process.

So, in conclusion, it is worth saying that the concept of quality has two relative aspects: the first
is the state educational standards for educational areas and specialties, qualification requirements
and industry characteristics, and the second is compliance with the needs of consumers.

One of the most important tasks facing researchers in the rapidly developing era is to find
effective methods for diagnosing the achievement of educational goals.

Conclusion. In the book "Managing the quality of education™ by SH. Kurbanov, E. Seytkhalilov,
the complex system of management of the educational system: all subjects of the educational
process and the management process have the necessary qualifications, and are able to manage
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their activities and education. if it is interested in improving the efficiency of its quality; if the
educational process is organized on the basis of DTS, qualification requirements, and the plan
and assignments are developed in accordance with these requirements; it is noted that it is
effective if various methods and means of monitoring, controlling and evaluating the quality of
education are used and in similar cases.
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